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NIPABUJIA BHYTPEHHETO
PACITOPSIJIKA JIJISI MIOTPEBUTEJIEN
MEJULMUHCKUX YCJIYT



Hacroawme IlpaBuna puyrpennero pacriopaaka s notpebureneit yeayr 8 OOO «Jlazep Bbiotu»
(¢pupmennoe HammeHoBanue «Jlazep bblotu») (manee no texcty - [lpasuna) paspaboranel B
coorsereTeun ¢ Genepanbrbiv 3akoHom o1 21.11.2011 r, Ne323 — D3 (pen.2016r.) «O6 ocHopax oxpaHsbl
310poBbA rpaxaan B Poccuiickoit Menepanuuy, 3akonom PO ot 07.02.1992r. Ne2300-1 (pea.2016r.) «O
sanute npae norpeburteneii», ['paxnanckum Kopexcom PM, Ilocranosnenuem [lpautenscrea PO ot
04.10.2012r. Nel006 «O6 yreepiaenun [lpaBun npepocTaBneHus MEAMUHHCKHMH OpraHH3aunsMi
MJIATHBIX MEJMIHHCKUX YCayr», NpHKazaMi | pacnopsxennamu Jlupexropa Llenrpa, ['asnoro spaya
MHBLIMH  JIOKAJIbHO-HOPMATHBHBIMK ~ aktamu. |lpaBuia HaxopdTcs B CTPOrOM  COOTBETCTBMM ¢
zakonoaarenscTeoM Poccuiickoil Denepaunu B chepe 3npasooxpatenus.

llpaguna sSBASIOTCH OPraHM3alMOHHO-TIPABOBLIM JOKYMEHTOM, ONpPEIE/IsiOIMM  periaMeHT paboTsl
Llenrpa.

[lpaBuna onpeaensior HOpMbl noseaenus norpedurencit (nanee - IlauuenTor) M ycnoBus MogyHEHHs
miatHeX MeauunHekux yenyr B OO0 «Jlazep beiotu» (panee - Yupexaenue) ¢ uensto obecneueHus
Oonee MNOJHOTO YAOBJETBOPEHHA MOTPEOHOCTH B MEAMUMHCKON NOMOLIM, YEIYrax MeAHLHHCKOro
cepBHCa W ycayrax, KOCBeHHO cBasaHHbIX ¢ meauumHckumu., CobGmosaenne [lpasun cnocobersyer
nonyvenuio IlauueHraMn MeIMUMHCKUX yCJIyr B COOTBETCTBUM C YCTAHOBJICHHLIMH TPeGOBAHMAMMU MO
KQuecTry, CPOKaM M 00BLEMAM OKA3aHHs MEIHUHHCKOH NMOMOLLH.

[lpaBuna Ttakke npussanel ofecrneunTs 0Oe30nmacHOCTs W KOMMOPT TFpPasKAaH MpH  NOCELIEHHH
Yupexnenus, paBHo Kak 1 pabOTHHKOB YupeskneHus.

Cobmoaenne Hactosiux I[TpaBun sienserca obs3aTenbHbIM [ BCEX CTOPOH B MpPOLECCE OKazaHHs
MEHLIMHCKHX YCIIYT B YHPE}K,!ICHHH.

Hacrosume T[panu.na pasMeLlaloTes [Uid BCceoDLIero 03HAKOMJIGHHS.
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HODHJIUK oﬁpaulemm HALHEHTa 32 MeIHIHHCKOH MoMOILIO.

Ilpu obpamennn B MEUMUMHCKMH LEHTP HAUMEHTY HeoOX0AUMO coOmoaars Creaylouyio
110CIIe10BATEILHOCTE!

- [IPpH BXOJIE B MEJTH LUHCKHH LHEHTP HAIETDL GBXHI][:I;

= 110 JKCITdHHIO O3HAKOMHUTLCH C HH(I]opmauueﬁ, paBMBIJ_lEHHOﬁ Ha HH[bOpMallHOHHb[X AOCKax (na
NEepPBOM ITaNKE, JIECTHHIHOM HPoJIeTe);

- CHSTb BEPXHIOIO 0j1ex /1y, 3abpas ¢ co00H BCe 1IeHHOCTH, pasMecTHTh ee B rapaepole:

- o0partuThes K JCKYPHOMY aJMHHHMCTPATOPY, NPH 3TOM OOBSCHUB CYTh OOpalleHHs 3a
MEJIMIIMHCKOMH MOMOIIIBIO, NPEABABHB JOKYMEHT YA0CTOBEPAIOLIHH THUHOCTD;

= HOCJE 2TOr0 aAMHHHCTPATOD O3HAKAMIIHBACT NAIHCHTA C NOPIAKOM OKA3aHHA MEIHLHHCKOM
noMouH, cradjgapraMu MEJIMIIMHCKONH IMOMOILIH, nporpamMmMamMu rocrapal-lmﬁ. JIOTOBOPOM
BO3ME3HOTO OKa3aHHA MCIAHLUHMHCKHX YCIIVI, HH(IJOPMH]JOBE!HHBIM COrilacueM Ha MEIHLHMHCKOC
BMCIIATCIBCTRO, JIDﬁpOBO."IbeIM HH(l)OpMPIpOBElHHbIM COorjlaCHeM Ha Olpe/le/ICHHYIO NpoLeaypy,
corjlacueM Ha 06})360'1‘1(}’ HEPCOHAIBHBIX JAHHBIX ]

- [NanMeHT TNOoAIHCBIBACT  JOIOBOP, HHLI)OpMHpOBﬂHHOC corjlacue  Ha - MEIHIIHHCKOC
BMCLIATENLCTBO, COINIACHE HA OGPEGOTKy NEPCOHAJIBHBIX JaHHBIX H OTHPABIACTCH B KabuHer
npHueMa BpavomMm, rpu HEOOXOJIMMOCTH — OIKH/IAET;

- Bpad ocMaTpuBacT ManHueHTa, pasbACHACT HEOOX0JIMMOCTL  TEX MWW  HHBIX [npouenyp,
O3HAKAMJIHBACT CO CTOMMOCTBH) pexomennouanﬂoﬁ neuedHo-InarHoCTHYECKOi [MOMOIIH.

- €CIIM TNALMEHTA YCTPAMBAIOT YCIOBUS BO3ME3JHOIO OKA3aHMs MEJMIMHCKON MOMOLIM, OH
cTaBuT noanuch B TajoHe-cOrylalleHnH O TOM, YTO [OTOB OIUIATHTL YKA3aHHYIO YCIyry, a
Takke, B J00poBOMLHOM HHOOPMHPOBAHHOM COIJIACHH Ha OMNpPEJIeJICHHYI0 MEJHIHHCKYIO

npoueypy;

- Bpad paspiACHSACT IMNALHUCHTY IPOIECC MNpOBEICcHHA MEIHIHHCKOM MAHWIYIALIHH, TTOPAIOK
HNOCTNPOLCAYPHOI'O yX0Ad, NPpCAYNPEHKIAACT O BO3SMOMKHBIX 1o0oUHbBIX PEAKIIHAX,

- Bpay [1POBOJHUT NPOLELYPY;

- 1OCJ/IC IPOBEACHHS IPOUCAYPLl IMALKMCHT OIUIadyuBacT €€ y aJIMHHHCTPATOPOB, KOTOPBIMH B
CBOIO OYMEPECIb, BHIIACTCA COOTBeTCTBYIOIllHﬁ M1aTeKH b HNOKYMEHT,

- IPH BBIXOZE M3 MEAHIMHCKOro LeHTpa, CHUMaeT Oaxuiibl U OCTABIISCT UX B COOTBETCTBYIOLIEH
MapKHPOBAHHOH EMKOCTH.

- €CIIHM MAIMEHT HMEET T M/IH MHBIC MPETCH3HH B OTHOIICHNH KavecTBa OKa3saHHs MEIHIIHHCKOI
TIOMOIIH, OH MOYKET OOpaTHTLCH C IMUCBMEHHON MM YCTHOH Kanoboit K riaBHOMY Bpauy HIH
YIPaBJISIONIEMY MEIMIIHHCKOTO 1IEHTPA B COOTBETCTBHH ¢ TPA()UKOM IIPUEMA I'PAKIAH.



l'lpamma MOBEJACHHS MALHMEHTOB 1 NOCCTHTE/ICH B MEIHITHHCKOM neHrpe.

[MatuenTam u noceTHTENIM B uensax cobnmoaenus odIeCcTBEHHOTo NOpsLiaKa, Npeaynpei/icHus 1
npeceycHus TCppOpHCTHHCCKOﬂ JACATCIIBHOCTH, HHBIX H]JECT}’TI.I'IGHHI‘:I, coOmoIenus CAHWTapHO-
IMHACMHOJIOTHHECKOTO peKHMa 3allpeliacTcs:

— NPHHOCHTH B INOMELICHUA MCHHMUMHCKOIO HCHTPA OIHECTPEJIbHOC, Ia30BO€ H XOJ0JHOC
OPYAHE, IN0BHTBHIC, PATHOAKTHBHEBIC, XHMHYCCKHEC H B3PLIBYATHIC BCIHICCTBA, CIIMPTHBLIC HATTHTKH
H HMHBIC NTPEAMETBI H CPEUACTBA, HATHUYHE KOTOPBIX ¥ MOCCTHUTEITA mbo ux NPHMEHEHHE MOJKCT
HPCACTAB/IATE YIpo3y A1 Oe3onacHoCcTH OKPYIKAIOLHX

— HMCTh 11pH cebe prnnoraﬁapnmble NpeaMeThl,

~ HaxXoAWThCad B CIyKeOHBIX IIOMELIEHHAX MEAMUMHCKOM opraHuzanun 0Oe3 paspelucHus
aIMHHHCTPALINH;

— KYPHTB BO BCEX IOMEIICHHAX MCIHIIHHCKOTO LICHTpA;
— I'POMKO pa3sroBapHBaThb, B TOM HHCIIC 110 MOGI*IJ'ILIIDM}’ TGHG(I}UHY.. HIYMETDL, XJIOTIATL IBCPAMH,
— OCTaBIIATH MAIOJICTHUX AeTel Oe3 HNpHCMOTPd,

— BBIHOCHTL M3 [MOMELIEHHH MEIULHHCKOrO HEHTpa JOKYMEHTBI, [OJYYCHHBLIC JUIA
O3HAKOMIICHH,

— H3BIMaTh Kakue-1ubo JOKYMEHTBI U3 MEJIHITHHCKHX KapT, CO CTCHI0B,

— pasMCIIaTp B OOMCIICHHAX H HA TCPPUTOPHH MEIHIIHHCKOTO IIEHTpa oObsiBiienua Ges
paspeicHusa aIMHHHCTPALHH,

— HAaXOJIMThCs B NOMELICHHSIX MEIMIIMHCKOrO IIGHTPA B BEPXHEH 0/1eK/1e H Ipsa3Hoil 00yBH;
—0CTaB/ATh O0€3 NPUCMOTPa JTHYHBIC BELH B MOMEIIEHHAX MEJANLUHHCKOTO LIEHTPa;
— NPHHOCHTD H ynm‘peﬁnm‘b CIUPTHBIC HAITHTKH, HAPKOTHYECKHE H TOKCHYUECKHE CPCICTRA,

— ABIATLCA Ha IMpHEM K Bpady B alKOTOJILHOM, HAPKOTHYECKOM H HHOM TOKCHHCCKOM
OINbBAHCHUH,

— IPOHU3BOIHTE (bOTO- H BHJCOCHEMKY 0e3 NpPeABAPUTEIIBHOIO paspelICHKuA aIMHHHUCTPALHHK
MEAHUMHCKOIO LeHTPA,

— [1ocelarTh MeJIMUMHCKHI HEHTP C IOMAIHHUMH JKHBOTHLIMH]

— BBIp@XaThCsl HELleH3yPHOIl OpaHblo, BeCTH ce0sl HEKOPPEKTHO 10 OTHOLICHHIO K [MOCETHTEIISM
H COTPY/IHHKAM Opranu3alfiu;

— N0JIL30BaTLCA B KabuHeTe Bpaua MOOMIBHBIMH yCTpolicTBaMH. Pekomenayercs OTKIIOUMTDL
3BYK Ha MOOMJILHOM YCTPONCTBE;

— NOPTUTH MeOeNb U Npe/IMeTh HHTephepa;



IMappenTsl W NOCETHTEJH HA TEPPHTOPHH H B IOMEIIEHHIX MEJIHUHHCKOIO LeHTpA
00s3aHBI:

— BO BpEMA TOJYHCHHHA amﬁynampnoﬁ nomouy  cobmoaarn npasyjia  [MOBEIACHHA B
MeIHLHHCKOM OpraHu3alim,

— MpOABJIATL B obmieHHMH ¢ MEAMLIMHCKHUMH pa60muxamu TaKT ¢ YBAKCHHUC, OBITh
BBIACPIKAHHBIMH H 1106 POKCIIATENILHLIMH |

— He HpcAlIPHHUMATD JCHCTBHIA, CrocoOHBIX HAapyIHTL npasa JApyruax nauMeHTOB 1 paﬁowmxoa
MEIHUHHCKOTO HEeHTpA,

— MOCeIIATH MOAPa3AeNeH s MEeIHIIHHCKOTO HEeHTPa N MeAHIIHHCKHE KaOUHETHI B COOTBETCTBHHU
C YCTaHOBJICHHBIM rpadukoM uX paboThbl, O NPEABAPHTEIILHOMN 3aMncH;

= GEPE)KHO OTHOCHTBCH K HMYLICCTBY, cobmoaars YUCTOTY W THIIHHY B [MOMCHICHHAX
MEAHUHHCKOI'O HEHTPA,

— cobmoaare CaHHTapHD-IIpOTHBOBIIHILEMHOJIUI'I’IHCCKHF’I PEAKHUM (060[) MUUIEBLIX W OBITOBLIX
OTXOJ0B MPOH3BOJIHTL B CICHHAJIBHO OTBEACHHOE MECTO, Oaxuibl. Ca.l'l{l)GTKH nocle
MaHHI’ly.ﬂSluHﬁ cﬁpacusa‘rb B ClICUHAJIbHYIO EMKOCTE ITPH BbIXOI{C);

— IIpH BXO/IC B MEAULIMHCKUI LHCHTP Ha/leBaTh OaXHITBI HIIH CMCHHYIO 06}'3]3;

— BCPXHIOW OACIKIY OCTABJIATL B rapﬂepoﬁc, HEHHBIC BEIIM HE OCTABJIATL B KapMaHax BEPX]-IE‘-H
OJICHKIbI;

— co0mojaTh OUYEPeIHOCTh, MPOMYCKATh JIMI, MMEIOMUX IPaBo Ha BHEOUEPEAHOE OKazaHHe
MEIHIIHHCKOH MOMOIIH B COOTBETCTBHH ¢ 3aK0HOaTEILCTBOM Pd;

— cobmonars TpeboBaHus NOKapHod 0301acHOCTH, NPH 00HAPYKCHHH MCTOYHMKOB I103Kapa,
WHBIX YIPO3 HEMEUICHHO COOOIINUTE 00 3TOM COTPYAHHKAM MEAMLIMHCKOIo LEHTPa;

- 03HAKOMHTBCS € IIPEIOCTABICHHOM eMy HH(OpMallHeii B MOTHOM 00beMe, pH HeoOX0JIMMOCTH
noTpeboBaTh pazbACHEHHH Y CIEHMATUCTOB MEJIHIIMHCKOTO LIEHTPA.

[Mopsinox pazpemensi KOHPIHKTOB

1) B ciiytae BO3HUKHOBEHHsI KOH(JIMKTHBIX CHTYAlMIT MAUMEHT (ero 3aKOHHLII NpeacTaBuTeh)
MMEET NpPaBo HENoCpe/ICTBEHHO 00paTHTLCS B AJAMHHHCTPALHIO MEIHIHHCKOIO HEHTpa HIH
o0paTuThCs K aAMHHHCTpPAllMM B [MUCbMEHHOM BHJIe. Pa3jHorimacus 1o BOIIPOCY KavecTsa
OKa3aHHs MEIHIIMHCKHX YCIYT paspeiuaeT Bpaue0Has KOMUCCHSI MEAHLIMHCKOH opranu3aiuy.

2) Ilpu nuuyHoM oOpameHHH ManMeHT o00M3aH NPEeAbABUTL JOKYMEHT, YI0CTOBEPSIOIIHI
anynocTh (nacnopr). Cojepikanne yCTHOro oOpalleHHst 3aHOCHTCH B IKYpHAll PerucTpaiin
oOpalueHnit rpa;iaH.

3) l_[pH. YCTHOM OSP&HJ,CHHH OTBET € COrIacus 3aHHTCPECOBAHHOIO JTHIA MOKET ObITE JaH B
YCTHDFI cbopme B XOJI€ JJHHYHOTO NPHEMAE. B ocranbHbIX clyqaax gacrcs IMHCLMEHHBIH OTBET M0
CYHIECTBY ITOCTABJICHHLBIX B oﬁpalue}mu BOIIPOCOB.



4) I'paxpanuH B CBOEM MNHCHMEHHOM O00pallleHHH B 00A3aTE/LHOM TMOPSIKE YKa3biBAET
HAUMEHOBAHHME YUPEKICHUA, B KOTOPOE HAIPABSIET MUChbMeHHOe obpatenune, (aMuinio, uMs,
OTYECTBO, MOYTOBLIA ajpec. 110 KOTOPOMY J0/DKEH OBITh HANpaBieH OTBET, YBEJOMJICHHE O
nepeajipecaliii OOpalleHys, H3J1araeT CyTh NPeIOKEHHs, 3asABICHUS MM KanoObl, CTABHT
JIMYHYI0 NOMIMCh M jaary. B ciayuae HeoOXOAMMOCTH B MOATBEpIKIEHHE CBOHX [I0BOJOB
IPRKAAHHH MPUIIAraeT K NHCBMEHHOMY OOpameHuio JMOKYMEHTBl M MarepHaibl (OO HX
KOITHH).

5 ) [Tucemennoe oﬁpamcﬂue IPaKAdHHHA MOANEKHT PCTHCTPANH H pACCMOTPEHHIO B ITOPSJIKE,
YCTAHOBJICHHLIM  3dKOHOM. PCTHCTPEIU.HH INHCBbMCHHBIX OﬁanIe}IHﬁ [IPOU3BOANUTCA Y
aIMHHHCTPATOPOB.

6) ITucemennoe oOpateHue paccMmarpuBaercst B Tederue 30 JHell co JHS €ro perucTpaiuy B
MOPs/IKE, YCTAHOBJIEHHOM JEHCTBYIOINMM 3aKkoHojarenscTeoM. B cnyuasx eciuu, obpautenue
HMeeT GUHAHCOBYIO NPETEH3HIO, OHO MOJUICKHT paceMOTpeHHio B 10 THEBHBII Cpok.

7) Orser Ha nucbMeHHoe obpallienye, HOCTYIHBLICE B aApec aAMHHUCTPALIMH, HANPABISETCH 110
MOYTOBOMY a/ipecy, YKa3aHHOMY B oOpallleHHuH JH60 Mo MEeKTPOHHOI HouTe.

8) B cayuae, ecim B oOpalleHHM COAEPIKATCS BOMPOCHI, PEIICHHE KOTOPHIX HE BXOMAUT B
KOMIICTCHUNIO JODKHOCTHOTO JTHLA, TPAKIAHHHY J1aeTCA pasbsiACHCHHE, KY/1a H B KAKOM NOPSIAKS
eMy cremyeT oOpaTHThCS.

OrsererBennocts 3a napymenue Ipasmr,

1) IMauuenT necer OTBETCTBEHHOCTL 3@ MOCNEJICTBAS, CBA3AaHHBIC C OTKA30M OT MCIMIIHHCKOIO
BMELIATE/ILCTRA, 3a HecoOMIoJeHne ykazaHuil (HasHauyeHHH M pPeKOMEHJAIMH) MeIHIHHCKHX
pabOTHHKOB, B TOM YMC/Ie HA3HAYEHHOTO PEIKHMA JICYeHHs, KOTOPLIE MOTYT CHH3HTH KauecTBO
MEJIMIIHHCKOR IIOMOIIIN, MOBAEYL 3a cO0OH HEBO3MOMKHOCTB €€ 3aBEPLICHUS B CPOK WM
OTPHLATEILHO CKA3aThCs HA COCTOSIHUM 3/10POBbS TIALIHEHTA.

2) B cayvyae nHapyumieHus nalMeHTaMH W MHbIMH rocerutensmu [lpasun o0uecrBeHHOro
[Ops/IKa COTPYIHHKH MEIHIIHHCKOTO HEeHTPa BOPABe JeNaTh UM COOTBETCTRYIONIHE 3aMeHanus,
BBI3BIBATE COTPYAHUKOB OXPAHHOTO NPEANPHATHS WINH HAPAL MUIULUK, MPUMEHSITH HHBIE MEpPDI
BO3JEHCTBHSA, NPEIYCMOTPEHHbIE JICHCTBYIOMIHM 3aKOHOMATENILCTBOM. B ciyvae BhisBiIeHHs
YKa3aHHBIX JIML, MEJMIMHCKas IOMOLIL MM OyJerT OKa3blBaTbCs B 0ObEeME HEOTIOKHONH H
IKCTPEHHOH MEAMUMHCKOH NOMOIM MW OHH OyAyT YAanaTbCsl M3 3JaHHS M I[OMelleHHH
COTPYIHUKAMH I1PABOOXPAHUTEIIbHBIX OPraHoOB.

3) BocnpensTcTBOBAHME OCYIICCTBIACHHIO MPONECCa OKA3aHMA MEAMIMHCKON  TTOMOLIH,
HEYB@KCHHE K COTPYJIHMKAM MEAMLMHCKOH OpraHu3alluu, JAPYrUM NALHEHTaM H [OCeTHTEsIM,
Hapyuienue obIecTBeHHOro rnopsjka B 3MaHUH, CIOyKeOHBIX MOMCLICHHSX, HA TEPPUTOPHH,
MPUYHHEHHE MOPAILHOIO BpEja 1epcoHaly, NpUUMHEHHE Bpeda ACN0BOH pelnyTauny, a taKkxe
MaTepHaibHoro  ymepba HMMYyIICCTBY MEJIMIIMHCKOrO L@HTPd, BICKYT OTBETCTBEHHOCTD,
NPEeLyCMOTPEHHYIO 3aKOHOAaTe/ILCTBOM PM.



